United States
There were significant differences between the USA and other countries with respect to the 'Treatment satisfaction' (p=0.033) and 'Treatment administration' (p=0.040) domains. Within 'Treatment satisfaction', significant differences emerged between the USA and other countries for the attributes of 'treatment experience' (p=0.019) and 'side effects of treatment' (p=0.004).
On the 'Treatment administration' domain, there was a significant difference between the USA and other countries for 'packaging of treatment ' (p=0.003) . Within the 'Impact on daily life' domain, there was a significant difference in the 'impact on daily situations' attribute (p=0.043). • Recommendation or prescription of dry eye medication by a physician.
Exclusion criteria
• Sjögren's syndrome.
• Age below 20 or over 80
• Frequent wearers of contact lenses 
